
ACT I V E N E T W O R K M A N AG E R

What is TIER ZERO Operation and Support?
 TIER ZERO does not just wait for problems to happen and then simply send messages that there is trouble.

 TIER ZERO continually gathers more than 200 data points per minute, per player, covering not only the player and installed 
software but also connected displays and other peripherals. 

 TIER ZERO continually evaluates this “big data” both at the player and network levels to gain insights that are used to support 
autonomous processes where possible and to guide human operators when necessary.

 TIER ZERO employs digital intelligence and speed to increase the impact of your limited staff and fi lls the void when and 
where no staff exists. 

 TIER ZERO enables you to successfully grow your network and its functionality as needs 
change and opportunities arise.

 TIER ZERO maintains robust security at every level of network operation, for every device 
at every moment.   

You have identifi ed your enterprise need and developed a vision you 
want to implement. You are ready to deploy a new signage network, or 
you are trying to scale your current deployment. What tools do you need 
to successfully grow and operate this network?

Traditional tools, such as heartbeats, dashboards, email alerts, remote 
desktops, were designed to assist system administrators in maintaining 
and supporting populations of individual computers. Each has some 
value, but they all come up short. They are too slow to react, provide too 
little information, and are too insecure to meet the needs of a dynamic 
signage network in today’s world. 

Digital signage today is an interdependent system of multiple 
hardware and software components. It runs continually, is deployed 
across wide areas, and can be the target of a broad range of secu-
rity threats. There is no one to press <reset> when something goes 
wrong. Frequently, the root causes of problems are temporary condi-
tions - loss of power or communications, content playback errors,  or 
interactions between multiple system elements, conditions that have 
passed by the time you become aware of the problem.

A different set of conditions and needs requires a different set of 
tools.  What is required is a new operational and support paradigm - 
TIER ZERO - made possible by MediaVue’s Active Network Manager. 

Active Network Manager enables you to effi  ciently and securely deploy, operate, and support large, 
distributed digital signage networks under challenging, real-world conditions.

Active Network Manager (ANM) Features Enable Effective Operations and Scaling
Batch Processes
Actions, including the deployment of new MediaVue Operating 
System releases, can be applied to an entire network or any 
defi ned sub-set of players or devices. 

Remote Factory Reset  
Remotely and confi dently re-image players in place to their 
original confi guration, no matter how badly the software may 
have accidentally been corrupted.

Secure Control Layer 
Provides resilient and secure remote access to and control of 
SureVue Players regardless of what might have happened to the 
system software or content. System faults are automatically 
detected and recovered, minimizing system downtime.

Display Control 
Confi gure and control displays and other attached peripherals.



With Active Network Manager and the MediaVue Platform, 
you can be confi dent your digital signage network will deliver 
the performance, reliability, effi  ciency and security that are 
essential in order for your vision, your digital transformation, 
to become a reality.  For more information about MediaVue, 
contact sales@mediavuesystems.com. 

Deep industry experience, 
technical excellence, 
intense attention to detail, 
mobilized to protect and guide you 
on your road to success. 
This is the                   difference.   This is the                   difference.   

www.mediavuesystems.com

ACTIVE NETWORK MANAGER

Active Network Manager is Essential - Not Optional - for True Digital Signage Network Security
Security and ease-of-use are often 

viewed as trade-offs. The measures 
taken to make a system more secure 
also make it harder to access and 
operate. ANM is designed to over-
come this trade-off. It enables large, 
complex networks to be operated 
easily and effi  ciently without sacri-
ficing security. To the contrary, 
ANM actually enhances system and 
network security. 

 No system root-level access 
is available, either directly or 

through applications. MediaVue 
directs a thorough image 
management and curation 
process and deploys securely 
through ANM to cover the func-
tions that might otherwise be 
done in an unsecured and ad hoc 
manner through root access.

 Role-Based Access Control, with 
hierarchical users and players, 
allows fl exible control of individ-
ual players or specifi ed groups of 
players.

 The Secure Execution Facility  
ensures all traffi  c between the 
ANM server and media players – 
software updates, support activ-
ities – comes from ANM and is 
delivered without changes or 
interception. 

 The combination of ANM’s “big 
data” gathering and Compliance 
Mode™ facilitates enterprise 
network audits and helps to main-
tain compliance with enterprise 
system and network standards. 

Compliance Mode™  
Maintain the confi guration and local settings of players and 
their installed software, attached displays, networks, and 
other peripherals. Once set, Compliance Mode™ continuously 
monitors the operation of each player,  preventing or rolling- 
back unauthorized changes, and logging all attempted changes 
made to the player. 

Continuous Operation
ANM continuously gathers and stores operating data so when 
issues do arise you can learn what was actually happening at 
that earlier time to the player, connected peripherals and its 
environment.  ANM continues to work even if you temporarily 
lose the network connection to the player. 

Intelligent Network and System Visualization
The 200+ data points, your “big data,” captured every minute 
on every SureVue player, are constantly organized, interpreted, 
and presented to provide unprecedented insights into the 
operational condition of your network, from the entire network 
down to individual players.

On Demand Screen Capture
See what is happening on the screen in real-time.

Choice of Cloud or On-Premise
Available through the MediaVue Cloud or alternatively through 
an on-premise solution, Ubuntu or RedHat.

Your Vision Enabled


